
Privacy Collection Notice

Updated: 1st December 2025



ahm life insurance and ahm life insurance express policies issued by Swiss Re Life & Health Australia 
Limited ABN 74 000 218 306, AFSL 324908 (Swiss Re) transferred to Hannover Life Re of Australasia 
Ltd ABN 37 062 395 484, AFSL 530811 (Hannover) under Part 9 of the Life Insurance Act 1995 (Cth) 
effective 01 December 2025 (Transfer Date).

 

Medibank Private Limited ABN 96 003 683 298 trading as ahm life insurance (“ahm”), 
Greenstone Financial Services Pty Ltd ABN 53 128 692 884 (“GFS”) and Hannover (each a 
“Recipient”) are subject to the Australian Privacy Principles under the Privacy Act 1988.



Consent

By applying to increase your existing cover, add optional benefits, add lives insured, to reinstate your 
cover or to make a claim, you consent to the collection and use by, and disclosure of your personal 
information to, the Recipients in accordance with this Privacy Collection Notice. This Privacy Collection 
Notice is relevant to the following products: ahm life insurance and ahm life insurance express (each 
“Policy”).



Hannover issues the Policies, GFS is authorised to administer the Policies on Hannover’s behalf and 
ahm is authorised by GFS to promote and distribute the Policies. Note that prior to the Transfer Date, 
Policies were issued by Swiss Re.



Collection by Hannover and GFS

When you apply to increase your Policy, add optional benefits, add lives insured, apply for 
reinstatement or make a claim, Hannover and/or GFS as its third-party administrator will collect 
personal information directly from you or, where that is not reasonably practicable, from other sources, 
such as from ahm. Your personal information is collected for the purposes of providing you with 
insurance quotes, processing insurance applications, administering Policies (including responding to 
complaints), and assessing and paying claims under the Policy. Hannover and GFS may also use your 
personal information to consider any other application which may be made to us, designing or 
underwriting new insurance products, for research and analytical purposes, to perform administrative 
functions, and to comply with Hannover and GFS’ legal obligations.



Hannover and GFS may disclose your personal information to:

our related companies who assist us in providing our products and services;

agents and third party service providers (including Medibank) who assist us in processing 
applications for, handling claims under and administering insurance products, including lawyers and 
other advisors, medical service providers, external claims data collectors, investigators and 
verifiers, and your employer;

reinsurers, brokers and other intermediaries;

third party service providers who perform functions or services on their behalf, such as IT services 
and mailing functions;

ahm who may use that information to assist them in planning, researching, developing, identifying 
and notifying you of products and services which may be of interest to you;

others where required by law.



Hannover and GFS may share your personal information with recipients located outside Australia. 
Please visit the Hannover and GFS Privacy Policies (linked below) for up-to-date information about 
where overseas recipients may be located.



Your consent includes consenting to Hannover and GFS collecting sensitive information (including
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health information) and using it to consider your application to increase your Policy, add optional 
benefits, add lives insured, apply for a reinstatement or assessing a claim, using it or giving it to related 
companies for the foregoing purposes. Neither Hannover nor GFS will disclose your sensitive 
information for any purpose other than the purpose for which it was collected or a directly related 
secondary purpose, unless you otherwise consent.



Your consent applies whether or not you remain insured.



Collection by ahm

ahm and those with whom ahm has service arrangements, including GFS,  collect and share your 
personal information for the primary purpose of allowing Hannover and GFS to provide a quote, and for 
the purpose of analysis, planning, researching, developing, marketing and identifying products and 
services that may interest you and (unless you ask us not to), telling you about products and services 
offered by ahm, our related bodies corporate and alliance partners. ahm may also collect your sensitive 
information as part of these arrangements, for purposes including, but not limited to, reporting, claims 
handling, complaints handling and dispute resolution, responding to a regulator or complying with the 
law. ahm will not disclose your sensitive information (unless required by law) for any purpose other 
than the purpose for which it was collected or a purpose to which you consented.  ahm may also 
disclose your sensitive information for a directly related secondary purpose that you would reasonably 
expect (for example because we have informed you).



ahm may share your personal information with recipients located outside Australia, please visit ahm’s 
Privacy Policy for more details on where such recipient may be located. If you do not provide the 
information in whole or in part, each Recipient may not be able to provide the services you require, or it 
may affect the outcome of any claim you submit.



You can read more in each Recipient’s Privacy Policy, including how to access or correct any 
information the Recipient holds on you and how to lodge a complaint about a breach of privacy.



You can access ahm’s Privacy Policy online at ahm.com.au/privacy-policy



For a copy of the GFS Privacy Policy, please go to: www.greenstone.com.au/privacy-policy.html or 
email us at privacy@greenstone.com.au



For a copy of the Hannover Privacy Policy, please go to: www.hannover-re.com/australia/privacy  

 

If you have an enquiry or complaint about privacy or would like to gain access to your information 
collected for ahm life insurance, please use one of the following contact details:


Phone - 1300 052 589

Mail - PO Box 6728, Baulkham Hills NSW 2153 

Email - privacy@greenstone.com.au



If you are not satisfied with the resolution of your complaint, you can refer the matter to the Australian 
Financial Complaints Authority website located at www.afca.org.au or by telephoning 1800 931 678 
(free call).



If you remain unsatisfied with any further resolution of your complaint, you can refer the matter to the 
Office of the Australian Information Commissioner located at www.oaic.gov.au or by telephoning 1300 
363 992.
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